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New Third Party Payment Feature in Development

Lumens Customers Participate in the Business Analysis Stage

MINNEAPOLIS — September 1, 2009 — Augusoft's Product Manager Tim Scott started facilitating a
series of Product Advisory Board (PAB) sessions for the new Lumens third-party payment feature in
development. This board is composed of fifteen Lumens customers who preview screenshots and
participate in online discussions with the development team. The features will be released with the
Lumens v7.0 upgrade. The new third-party payment feature gives staff the ability to handle payments
made by another entity on behalf of the learner. “It is easy to see how enthusiastic customer involvement
contributes to the innovative design and business use of the features that expand Lumens functionality,”
stated Samantha Stierna, Augusoft’s Marketing Communications Specialist who also participates in the
PAB sessions.

Augusoft continues to provide best-practice innovative software that meets the industry’s evolving needs.
Product Advisory Boards, market trends, industry experts and research gathered from LERN® are used
to create Lumens best practices for future upgrades, products and services. Product Advisory Board
members play an active role forming in-depth feature specifications, functionality and new business
processes by reviewing prototype screens and participating in facilitated discussions. The company plans
to release Lumens 7.0 that includes the third-party payment feature in 2010.

About Augusoft

Augusoft® develops and maintains Lumens® - the first entirely web-based, customizable on-demand
Lifelong Learning Management System (LLMS). Augusoft Lumens software is designed for the unique
needs of continuing education, community education, corporate education and workforce development
programs. Complementing institution-wide ERP solutions, Lumens streamlines business processes,
reduces overhead, and provides easy data analysis with proven ROI. Visit augusoft.net or call (612) 605-
1200.
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